
We are updating our water intake records 
 

➢ For faster and instant transactions 
➢ We benefit from bill discounts 

 
What does “updated water intake” mean? 
It means that the bill is issued on the actual water intake user, on the actual 
consumer and the records in EYATH’s archive are fully updated (VAT, ID, phone 
number, e-mail) 
 
What do we miss if we do not update our personal information 
1) We cannot ask for a discount in case of leakage, correction of false charging, 
hydrometer check or make a settlement. 
2) We cannot benefit from EYATH’s special tariffs (social, business, industrial) 
and discounts. 
3) Due to personal data protection, our requests or questions concerning our 
water intake, cannot be met, since we are not the mentioned beneficiaries of the 
intake. 
4) We cannot use EYATH’s online services. 
5) We may cause problems in our water intake. 
6) Especially if we are property owners, we rent our property and we do not 
make sure that our tenant has taken responsibility on the water intake, any 
unpaid bill will eventually be ours! 
 
Attention: for legal entities and traders 
The information update is mandatory for the proper transmission of EYATH’s 
documents to the digital platform myDATA of AADE (A. 1138/2020). 
 
How do we update our water intake record 
Online on MyEyathPortal 
 
 
 
 
 

https://portal.eyath.gr/#/login

